
Venue Listings

Is any additional information provided
in the text space?

Is there a contact email and/or phone
for accommodation requests?

Who should someone ask on-site if
they need assistance?

Are there any obstacles patrons
should be aware of ahead-of-time?

Is there a “Know Before You Go”
guide or social story to link?

Are there listening devices available?
Where do patrons ask for them?

Are large print/braille programs
available day-of or should they be
requested in advance?

Are service animals allowed in your
space?

Where are your accessible restrooms
located? Are they gender-free?

Where are your elevators located?
Where are your ramps?

Where is a good drop-off spot?

Are there accessible parking spots?

Parking and public transportation info?

ArtsBoston Calendar 
Accessibility Checklist

With our new calendar features, all accessibility information can live on our calendar.
Here’s afew questions to ask yourself when making event and venue listings:

Event Listings

Have I written alt-text for my image?

Do I have at least general accessibility
information for my event?

Is there any information in the event
accessibility information that’s already
on the venue page? Remove if so.

Is there a contact email and/or phone
for accommodation requests?

Is there anything specific to this event
that patrons should know about ahead
of time?

Are any content warnings noted in
your accessibility information?
(strobes, loud sounds, smoke, etc.)

If there are specific dates with
interpreters, captioning, relaxed
performances, etc., are those dates
checked off?

If at a venue in the system, does that
page have the venue’s accessibility
information?


